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FACILITIES INFORMATION & CAPABILITIES

THE COMPANY

+ Established in 1956 by Donald Duncan

« Based in Lincoln, Nebraska

* Three full-service MRO facilities in Battle Creek,

Michigan; Lincoln, Nebraska; and Provo, Utah

30 Satellite locations throughout the United States

Worldwide AOG Services on call

Approximately 3,000 team members (worldwide)

+ 888,000-square-foot facility in Lincoln, Nebraska

» 545,000-square-foot facility in Battle Creek, Michigan

» 280,000-square-foot facility in Provo, Utah

» NATA Sustainability Standard Certified

» Parts manufacturing available through Duncan
Manufacturing Solutions (DMS)

+ DMS has 9100D & ISO 9001:2015 certifications

* Duncan Aviation Aircraft & Powerplant Apprenticeship
Program available in Michigan, Nebraska, and Utah

FAA REPAIR STATION—#JGVR194F

* Radio—Class 1,2 & 3

e Instrument—Class 1,2, 3 & 4

* Accessory—Class 1,2 & 3

* Powerplant—Limited ratings

* Airframe—Class 1,3 & 4

Propeller—Class 2 (Hartzell & McCauley)

» NDT (Ultrasonic, Fluorescent Penetrant,
Eddy Current, Magnetic Particle)

» Cessna and Falcon NDT Approved

« Life vest inspection

* Learjet (Aeronca) thrust reversers

* FAA-approved paint process

» STC, Major Repair and Alterations (MRA) and
Parts Manufacturing Approval (PMA) Organization
Designated Authorization (ODA)

* PMA PQ3429CE

» Turbofan engine test cell (20,000 Ib. Thrust Class)

* IS-BAH Line Service, Stage 3

* IS-BAO Flight Department, Stage 3

DUNCAN AVIATION, LINCOLN (LNK)
+ Established in 1963 at Lincoln Airport
+ 1,700 team members

DUNCAN AVIATION, PROVO (PVU)
* Opened August 2010
» Full service support
» Engine Line and full avionics with installation services
* NP1 AOG & Line maintenance
+ 280,000-square-foot maintenance, modifications,
and paint center completed 2020
* 400 team members

DUNCAN AVIATION, BATTLE CREEK (BTL)
» Established as Kal-Aero in 1967

» Acquired by Duncan Aviation in 1998

* 750 team members

Aircraft Acquisition & Consignment | Airframe Maintenance | Avionics Installation | Emergency Assistance (AOG) | Engine & APU
Engineering & Certification Services | FBO Services | Government & Special Programs | Paint & Interior | Parts, Avionics, Instruments & Accessories



DUNCAN AVIATION FACTS RIDEA

+1 402.475.2611 | www.DuncanAviation.aero | 800.228.4277

f ¥ i in ©
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INTERNATIONAL CERTIFICATIONS

» Argentina: Battle Creek and Lincoln

* Aruba: Lincoln

» Bermuda: Battle Creek, Lincoln (with 2

approved signatures), and Provo

Brazil: Battle Creek, Lincoln, and Provo

« Cayman Islands: Battle Creek, Lincoln, and Provo

China certified repair station: Lincoln

« EASA: Battle Creek, Lincoln, and Provo

* India: Lincoln and Battle Creek

» Mexico: Austin, Battle Creek, Dallas, Denver, Houston,
Las Vegas, Lincoln, Provo, Scottsdale, and Van Nuys

* United Arab Emirates: Lincoln

Paraguay: Battle Creek

FACTORY AUTHORIZED SERVICE

» Bombardier Challenger (All models)

» Bombardier Global (5500 and 6500 series)

» Bombardier Learjet (All models)

» Dassault Falcon Jet (All models)

Embraer Legacy 450, 500, 600, 650

Embraer Phenom 100 and 300

Honeywell TFE731 (20/40/50/60) Heavy
Honeywell TFE731 -2/-3/-4/-5 Heavy
Honeywell HTF7000 Minor
Honeywell/General Electric CFE 738 Line
General Electric CF34 Major & HSI
Gulfstream G100, G150, G200

Pratt & Whitney PW300 and PW500 DOF
Pratt & Whitney PT6A Series Line/HSI
Williams International FJ44 Line

* Rolls Royce AE3007, BR 700/710, Spey/Tay Line
Honeywell APUs, Line & HSI

» FAA-certified Hamilton/Sundstrand T62-T Line

COMPLETE SALES AND SERVICE CENTER
Bombardier, Dassault, Embraer, Gulfstream and Textron aircraft
 Airframe maintenance including heavy
structural repair and modifications
» Engine maintenance including rental engines
Avionics repair and overhaul
Instrument repair and overhaul (Calibrations)
 Avionics installations
» Paint and interior refurbishments and green completions

« Custom cabinets
» Accessory repair and overhaul
* Pilot services
* Line services
« Aircraft sales and consignments
« Aircraft acquisition services
» Parts services
ENGINEERING DESIGNATIONS
» ODA (Organization Designation Authorization)
 Areas of Delegation/Authority:
- STC (Supplemental Type Certificates)
- MRA (Major Repairs and Alterations)
- PMA (Parts Manufacturer Approvals)
- Imports, Exports, Special Flight Permits,
Standard and Special Airworthiness
* Qualified staff of over 40 Unit Members of all disciplines,
including DERs (Designated Engineering Representatives)
and DARs (Designated Airworthiness Representatives)

GOVERNMENT CONTRACT PROGRAM:
SPECIAL MISSIONS SYSTEMS INTEGRATION
& AIRCRAFT MODIFICATION SOLUTIONS
» Duncan Aviation has state-of-the-art facilities with teams of
experienced technicians and disciplined engineers who skillfully
integrate systems that depend on each other to perform to peak
proficiency: electronic, electrical, mechanical and structural
» Systems Integration: avionics modernization,
camera installations, flight inspection systems and
maritime patrol / special missions equipment
» Program and CLS (Contract Logistics Support) Management
» Experience in managing systems integration and
modification programs for leading international
aerospace and defense organizations including:
- Proposal writing
- Program management
- Contract administration
- Installation
- Engineering
- Testing
- Training
» Cybersecurity Maturity Model Certification
(CMMC) compliance in progress
* Government Contract Program is compliant
with DFAR 252.204-7021
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ALL COMPONENT EXCHANGES, OVERHAULS, REPAIRS AND LOANERS

» Free technical advice, troubleshooting, and sales support 24/7/365  Fast turntimes and expedited AOG services

» Complete component overhaul * Repair and testing + Sales and exchanges

» Parts and loaners » Tool and equipment calibration » Warranty coverage

 International services, including shipping hazardous materials * International Certification sign-off on 10 countries

ACCESSORIES +1402.475.2611 | 800.228.4277
» Specialty areas:

- batteries - electronics - electromechanical
- hydraulic/pneumatics - landing gear - nondestructive testing (NDT) certifications
- hydrostatic testing - machining/welding - wheels & brakes

» Accessory test equipment is calibrated using NIST certificate traceability

AVIONICS & INSTRUMENTS +1402.475.2611 | 800.562.6377
» Specialty areas include:

- autopilot/flight director systems - radar systems - DME transceivers

- navigation/communication systems - ADF receivers - flight management systems
- ADI (attitude direction indicators) - transponders - gyros

- HSI (horizontal situation indicators) - pitot static instruments - audio control systems

» Honeywell Legacy SPEX/MSP Service Center

» Honeywell AZ-800/810/840/850/940/950 ADC Service Center

» Devore FMG gun calibration

« More than $10 million inventory of avionics and instrument loaners

PARTS & ROTABLES +1402.475.2611 | 800.228.1836 | PRS.SALESTEAM@DUNCANAVIATION.COM
» Customer support available 24/7/365 via phone, email, or live chat

» Parts & rotables sales & exchange * International parts & rotable sales * Preferred vendor program

* Managed rotable inventory + Parts acquisition & consignment  « Online parts & capabilities search

* Buy excess/surplus equipment

Send your available parts list to:
Avionics: WeBuyAvionics@DuncanAviation.com
Accessories: WeBuyComponents@DuncanAviation.com.
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BFI

FULL SERVICE MROs @ SATELLITES

@ BTL Battle Creek, Michigan  269.969.8400 FTY Atlanta, Georgia "~ 404.696.6525
LNK Lincoln, Nebraska 402.475.2611 UAO Aurora, Oregon 503.776.9007
PVU Provo, Utah 877.771.2788 AUS Austin, Texas 512.530.7050

BED Bedford, Massachusetts 781.778.7128
@ AOG? CALL US NOW: +1402.470.4560 SUS Chesterfield, Missouri 636.536.7090
Worldwide Coverage DAL Dallas, Texas 214.352.3468
APA  Denver, Colorado 303.649.1790
IN-FIELD ENGINE CAPABILITIES FXE Ft. Lauderdale, Florida 954.771.6007
Scheduled/Unscheduled FTW Ft. Worth, Texas 817.740.9266
HWD Hayward, California 510.780.1640
Shane Heier HOU Houston, Texas 713.644.0352
Rapid Response Manager IAH  Houston, Texas 281.821.2689
Shane.Heier@DuncanAviation.com MKC Kansas City, Missouri 816.421.1836
206.375.4454 LAS Las Vegas, Nevada 702.262.6142
FRG Long Island, NY 631.465.0144
IN-FIELD AIRFRAME CAPABILITIES HEF Manassas, Virginia 703.330.4827
Scheduled/Unscheduled MMU Morristown, New Jersey 973.326.1110
BNA Nashville, Tennessee 619.953.7202
Tyler Spurling OMA Omaha, Nebraska 402.479.1591
Rapid Response Manager OXC Oxford, Connecticut 203.266.2149
Tyler.Spurling@DuncanAviation.com PDX Portland, Oregon 503.287.7777
402.984.5387 MHR Sacramento, California  916.231.0943
SAT  San Antonio, Texas 210.267.9644
SDL Scottsdale, Arizona 480.922.3575

BFI Seattle, Washington 206.764.3962
STP  St. Paul, Minnesota 651.209.8430
TEB Teterboro, New Jersey  201.288.1550
VNY Van Nuys, California 818.902.9961
HPN  White Plains, New York 914.686.8294
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